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Monday - Thursday

Friday

Breaks - 09.45 - 10.00 and 12.30 - 13.00

07.30 - 15.30

07.30 - 12.00

Note: In case a truck cannot be loaded safely or properly we reserve 
the right to refuse truck loading. We will only load trucks in a safe 
way as per applicable Dutch law. No costs can be claimed for 
unsuitable trucks.

Please note when you are arranging collection from our facility 
yourself, your truck should be preannounced to our sales department 
2 working days before loading. Trucks that are not preannounced 
may not be loaded on the desired day, forthcoming costs cannot be 
claimed with Kröger Staal BV, Europe Steel Center.

> Loading hours> Address

> Instructions for collection

•                      Ring the bell at the gate of our Expedition Entrance 

(third gate on right-hand side)

•    Upon opening of the gate, please park the truck 

outside and walk inside the warehouse for 

registration

•   Truck driver must have a correct reference number 

for loading.

•    After registration, truck driver must wait in truck for 

instructions of our warehouse staff to come into 

the warehouse

•   Truck driver has own responsibility for opening the 

truck (removing of roof, sides and /or top rail), this 

must be done outside of the warehouse

•    Upon loading truck driver must be present and truck 

driver must guide the loading.

•    Required dunnage (wood) for loading can be 

provided by us.

•   CMR document to be collected by driver at 

administrative office after loading.

•   Truck loadings will be loaded as per Dutch regulations

•     After loading truck-driver is responsible for securing 

and lashing and the truckload.

•   Truck driver must always strictly follow all instructions 

of our warehouse staff.

•    Please note that containers cannot be loaded at our 

site.

•   Trucks with partial loads should have enough free 

space for the loading of the goods to be collected from 

our warehouse

•    For any additional questions please get in touch with 

your ESC contact person.

> Loading instructions

Please arrange truck collection for agreed 

upon collection date.

•  For easy loading we prefer open trucks.

•   Loading will be done from the top by magnet 

cranes  or loading by forklift

•  No restriction on dimensions.

•   Extendable trucks are allowed.

In case of closed trucks take into account 

following:

•   Plates with maximum 6 meter length can be 

loaded from side by forklift

•   Plates > 6000 mm will be loaded from the top 

by magnet cranes, so trucks must be suitable 

to be completely open from top and back.

•   Maximum width 2450 mm, larger width 

cannot be loaded in closed trucks.

No smoking

Headprotection

Limited speed

Footprotection

Truck driver must follow all safety rules and instructions applicable in our warehouse.

> Safety rules:

Reflective vest

CAUTION:
Overhead Crane 

Area


